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Company Overview

'

As your business faces challenges and opportunities of digital
transformation, your ability to select the right technology choice
becomes absolutely critical. It's important to maintain the fine balance
of continuing with your business operations and also be able to migrate
to a leaner infrastructure using cost-effective solutions.

The need of the hour is to enhance employee productivity,
collaborate effectively with your partners and customers, access your
data anywhere & anytime, and derive insights from your data to drive
growth.

AYRIS LOGIC has always had a clear vision in which direction to go and how
to develop, so the company turned to providing a complete range
of business solutions. Therefore, the entire portfolio of solutions and
services has been developed for ever increasing demands of users, while
through integration of avanced technologies we provide complete business
solutions, developed specifically to our customers’ needs. Besides that,
AYRIS LOGIC is technologically independent, We believe that it is
Important to make an evaluation, selection so that we can carried out the
best recommendation to our customers for their satisfaction

AYRIS LOGIC is orientated towards development of:
- Applications

- Communication solutions

- Security solutions

- Systems solutions,

And providing services of

- Development & integration of ICT solutions,

- Management of ICT infrastructure and support.
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Vision+Mission

|
Vision

\X/e want to be renowned regional informatics company with market-
recognised ICT solutions, based on top-quality services and leading world
technologies.

Mission
Building integrated business solutions based on top-quality services and

leading world technologies.

Enabling users of our solutions to improve their business results by concen-
trating on basic activities and efficacious use of information technologies.

Providing our employees with the possibility to reach their full potential
through personal and professional development.

Running a successful company in the environment governed by trust and

co-operation, based on knowledge and work as basic values, to the
satisfaction of customers, employees and owner.
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Our Values

r

Victorious
Spirit

Wil

We want to be the
best at what we do.
We accept
challenges with
positive attitude,
viewing them as a
chance to learn
something new and
to introduce chang-
es with the purpose
of improvement.

Open &

Friendly
u""ilcommunication

In Ayris Logic, we
build stimulating
work environment,
based on mutual
respect and appre-
ciation. In this way,
along with achiev-

ing satisfaction of
customers, employ-
ees and owner, in
the environment
governed by trust
and cooperation,
we create a suc-

cessful company.

Expertise

By means of
permanent
adoption of new
knowledge and
development of
top-grade exper-
tise, AYRIS LOGIC
has been building
integrated
business solutions
based on leading
information
technologies.

Customer
Care

We want to be the
best at what we do.
We accept
challenges with
positive attitude,
viewing them as a
chance to learn
something new and
to introduce chang-
es with the purpose
of improvement.

03 Reliability

Here in AYRIS
LOGIC, we fulfil our
commitments to
customers, as well
as to each other
within the company.
We continuously
improve quality
standards & create
reliable solutions
for our customers
by using renowned
world products &
by taking personal
approach to
business.

07 Work

Work is the only
true guarantee of
success, by which,
in the long run,
added value is
created for the
customer, employ-
ee and owner. Each
job at AYRIS LOGIC
should be done
according to the
highest quality
standards and in
accordance with
the best pratice.

Responsibility

We perform our
daily duties and
commitments
conscientiously
and properly. We
attempt to improve
our results and
work environment
by taking a
proactive and
responsible
approach to
each individual task.

Team
Spirit

By uniting individual
characteristics, we
achieve much
better results than
we could achieve
as a group of
individuals. AYRIS
LOGIC's team spirit
enables each
employee to fulfil
his/her full person-
al and professional
potential.
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Our Strenghts
e

\X/e capitalize on our strength of delivery excellence and core
competencies including decades of IT services experience, flexible & unique
engagement models, deep domain & delivery expertise, proprietary tools &
frameworks, technology alliances and a global reach to be a proven
business partner for our clients.

We use our vast experience, expertise and a ‘whatever it takes' work ethic, to

deliver IT solutions tailored specifically to your requirements and satisfies
your business needs as our customer.
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Services

'

1-Oursourced IT Support

1.1) USER SUPPORT

Many businesses rely on an in-house expert - whether it's someone
in their IT department or just a "power user” — to deal with common
user problems. Unfortunately, this means that when technical issues
arise, two employees are taken off tasks that could deliver more value
to the business. AYRIS's help desk and dedicated technicians ensure
that your workforce stays productive while we take care of technical
problems. And because most problems can be easily remedied over
the phone, you're spared the expense and the wait of an on-site visit.

1.2) HARDWARE AND SOFTWARE PURCHASING

Your AYRIS Team can maximize your technology budget by helping
you find the best hardware and software solutions for your business.
First, we sit down with you and make sure we understand the business
problem you're looking to solve - not just the technical problem. We'll
evaluate your current systems to make sure we can get the best value
out of your existing investments.

Then, we recommend notjust/(
the right equipment but the
right strategy to get your
business to where you want it
to be. Our partnerships with
tech leaders ensure that

we can get you the right
products to solve the problem

at prices that won't break the
bank.
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Services

o

1-Oursourced IT Support

1.3) NETWORK SUPPORT

Make your network work for you, not the other way around. Your
AYRIS Team can design the network you need whether your staff is
large or

small, in-house or mobile. From traditional LANSs to the latest wireless
LAN technology solutions, AYRIS to know to utilize it.

1.4) PREVENTIVE MAINTENANCE

Our focus remains firmly on ensuring the continual health of your IT.
environment. To do so (and as part of our extensive |.T. support service)
we provide a tailored combination of personal contact, remote man-
agement and preventative maintenance. From our experience through
this I.T. support service, incidents are quickly averted, ensuring
maximum availability of your business critical applications

1.5) CONSULTING SERVICES
Let AYRIS be your virtual Chief Information Officer (CIO). Our team can

consult for your small to medium size business on all your technology
needs.
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Services

_

2-IT Security Service

A comprehensive IT security strategy is a critical component of the success
of any business. Without it, organizations leave themselves open to the count-
less security risks threatening businesses today. Through our IT Security Ser-
vices, All Covered employs best-in-class measures to build a comprehensive
plan encompassing cyber security, mobile protection and cloud backup and
recovery.

2.1) NETWORK SECURITY

Network Security defines the activities that a company or organisation takes to
protect its network and its data. It is a basic requirement for all businesses.
Threats to a company's network are many but the most common are spread
over the internet.

These include:

- Viruses, Worms & Trojans

- Data interception & theft

* Spam

- Computer Hackers

- Spyware, Malware & Adware

- Data interception & theft

2.2) EMAIL SECURITY

Stop email attacks while concealing critical messaging gateways and shielding
email servers. Our email security and continuity works in the cloud to block
over 99% of spam, malware, viruses, worms, phishing scams, spyware,
ransomware and fraudulent emails outside your network. Securing emails
means better overall cyber security for your business.
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Services

'

2-IT Security Service

2.3) PATCHING & ENDPOINT PROTECTION

Keep your systems current and running smoothly with patching IT security
services provided by AYRIS LOGIC. We fix IT security vulnerabilities and other
bugs affecting your programs.

Secure your servers and work stations from external risks, improving your IT
security posture and user productivity, with our endpoint protection services

2.4) IT SECURITY ASSESSMENTS

Strategic testing and assessments are necessary to identify shortfalls,
vulnerabilities and other areas for improvement. All Covered provides a
number of assessment services, such as penetration testing and vulnerability
assessments, that can help you learn where gaps may expose your company
to risks

2.5) ADVANCED SECURITY

Our complete suite of advanced security services go
one step further in protecting your company. We
provide a dedicated team of engineers and 24/7/
365 support to assure you are at the forefront

of security protection. We provide robust logs

and remediation, and adhere to the strictest

of security guidelines
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Services

r

Network Solution

Enhance your network’s productivity, efficiency and competency with AYRIS
IT network solution.

Our network solutions are vast and all-inclusive, designed to meet your
needs and planned in such a way as to discourage and minimise future
downtime. We believe that the design, implementation and maintenance of
any network is crucial to its long term stability and functionality and that is
why we offer a multifaceted network service that is well-rounded in its
approach.

3.1) Network Design

The design of any network is crucial to its stability and functionality. As they
say, a chain is only as strong as its weakest link and so is your network. Our
highly skilled Technical Services Team are conversant in a range of |.T. net-
working technologies and products and will tailor an industry-standard solu-
tion that will enable you to run your business effectively and efficiently.
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Services

o

Network Solution

3.2) Network Implementation and Management

|t doesn't matter how good your equipment or even how good your network
design is. If it isn't installed and set up correctly, it will cost your business in
both productivity and money. With AYRIS IT networking service, our team
works to a strict protocol that follows tried, tested and proven steps to
ensure an effective and efficient network implementation.

3.3) Virtualization

With technology improvements over the last few years in the IT networking
field, virtualization software has become an effective way for businesses to
make the most of their hardware purchases. Companies can now purchase
one physical machine to provide multiple server functions such as SQL,
Exchange, etc. where previously they would have needed an individual
Server for each function. Our Technical Services Team has been deploying
virtualized environments for a number of years and are extremely proficient.
We are saving you money not only on your capital outlay but reducing your
running costs such as power, air conditioning, space, etc.

These services are offered as one-off independent jobs but, we believe
that our greatest strength lies in providing an extensive and thorough
network service that encompasses all these solutions. However, we are of
course happy to work with you and tailor a plan to your specific needs
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Services

i

4-Application Development

Buy versus build. Sometimes the right choice is to build exactly what you
need. But you are not in the technology business, nor the application
development business. Be glad. Have you ever tried to manage application
developers? Seriously, they speak a different language.

Fortunately, we at AYRIS LOGIC do speak the same language

as software and application developers. We can help you

identify your requirements, define the use cases, and put together a
project plan. We can even do the work. That's right— we can code. If
you're curious about building an application so that you can have ex-
actly what you need for your business, we can help with the deci-
sion-making process.

Don't be shy about what you need. We thrive on solving problems,
whether you need a database application or custom reports. Websites
or SharePoint. Access or application integration. Data interchange or
data exchange. You name it — odds are we have done it or can make it
happen for you
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Services

'

5-Design
5.1) WEB DESIGN
A company website is often a good indicator of your brand value. AYRIS
LOGIC understands the importance of a professional website design
and how to appeal to your clients. We perform market research and
help you overtake your competition. Online marketing starts with a
professional website.
« USER EXPERIENCE
Our philosophy is that internet marketing starts with a website that will
impress your clients and turn traffic into conversions. It is important to
have a website design that keeps the user in mind. It is both the
placement and look of the elements that create a powerful web design
and our company understands that.

* SEO MARKETING

Need to get to the top of Google? Internet marketing is key to your compa-
ny's success. AYRIS LOGIC with an experienced web design group. Imagine
a website where functionality meets professional design. We partner with
SEO marketing specialists so that you can get an ROI for your great new
website!

- COMPETITIVE

AYRIS LOGIC takes a competitve approach, we truly are set on helping you
succeed. With competitive pricing
on our incredible web design and
marketing packages we make sure
you are well taken care of. We take
your website to the next level with
professional consulting by our
marketing specialist
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Services

'

6-Remote Backup And Disaster
Recovery

Sure, you've got a data backup solution...right? But does it work? When
was the last time you checked?

Do you have a repeatable process for recovering both your data and your
business should the unthinkable happen?

If you are like most of our clients, you might be sheepishly looking away
from the monitor. Nobody wants to acknowledge that they may have a criti-
cal gap in their business operations — especially not when it's in an area that
everyone knows is critical.

Therein lies the problem. Knowing what you need when it comes to data
backup and business continuity isn't that simple if you are not an IT ninja.
When was the last time you thought about recovery time or recovery point
objectives?

Let us help with the details. We can set your business up with the appropri-
ate level of both data backup and business continuity plans that are right for
your business, no matter what size or industry. We have solutions that span
a wide range of situations and scenarios.

'fg;\ckUp Data ),
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Services

_

7-CYBER THREAT AWARENESS TRAINING

Reduce threat risk by empowering your employees with Cyber security
Education Solution.

Cyber threat awareness training is a fully managed cyber security
training service which encourages a change in behaviour.

Our Services :-
Test

- Monthly Phishing Attack Simulation encourages a change in behaviour
to make employees more cautious when dealing with suspicious mails.
Also measures the level of awareness in company.

» Periodic online assessment measures level of awareness.

Train

- Additional online learning module assigned to relevant employees.
Modules are interactive with focus on exercises rather than pure
reading. Gamification used to make learning more fun.

- Online learning can be automatically assigned for those that fail
Phishing Simulation for a Just-In-Time (JIT) training. Immediate training
for those that need it.

Measure

Detailed reports and statistics available for:

- Phishing Attack: Number of employees that opened dangerous
attachment, clicked on phishing link, gave away their credentials on
phishing site, read the training message completely.

* Online Learning module: Number of employees who started the |
training, those that completed, those in progress.

+ Assessments: The scores by each staff, department or company as
whole. Compare to other companies in your industry.
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Alliances + Partnership

'
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Contact

'

Address :
AYRIS LOGIC SDN BHD.
> 27-9, Oval Damansara, 685, Jalan Damansara, 60000 Kuala Lumpur.
. 7 S
) T:+6.03.9212.8477 | F :+6.03.9212.9393
S \ .

Web :www.ayrislogic.com
Email : enquiry@ayrislogic.com




